
Cideon – engineering digitized.

Cideon Consulting⁺

Are these questions familiar to you and can you relate to 
them in your daily work?

 � Are we taking full advantage of our CAD and PDM 
systems?

 � How do we continually develop our design team to 
increase engineering efficiency in the face of a skills 
shortage?

 � How do we make spontaneous but necessary software 
adjustments even when they are not budgeted for?

Despite these challenges, it is critical to keep your soft-
ware up to date and your people comfortable with the 
systems. After all, modern software not only drives your 
business forward, but also simplifies essential processes. 
We have the solution!

Optimally Used CAD and PDM Software

Discover Cideon Consulting's⁺ comprehensive solution 
for optimizing your use of CAD and PDM software. Our 
experts are your trusted partners for continuous improve-
ment of your design and development processes.

Your Advantages

 � Reduced engineering time 
through maximum utilization of the functional 
scope of existing CAD and PDM systems

 � Improved data quality 
through methodically standardized CAD models

 � Reduced administrative overhead 
through automated PDM processes

 � Up-to-date CAD and PDM software  
without bureaucracy in the purchasing process

 � Fast, personal "all inclusive service"  
with a central contact person

 � Continous individual optimization 
of your working methods and software environment

 � Targeted employee support  
through training and advice

 � No loss of time when solving problems 
by our support

With our consulting and service subscription, you get 
customized packages that include consulting, training, 
implementation, updates, support and customer care -  
all at a fixed price.
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CIDEON Software & Services GmbH & Co. KG 
Lochhamer Schlag 11 · D-82166 Gräfelfing 
Phone +49 (0) 89 909003-0 · Fax +49 (0) 89 909003-250 
info@cideon.com · www.cideon.com

Cideon Consulting⁺

Our Services

An overview of our Consulting+ service package 

Benefit from an "All-Round Carefree Package"!

With our extensive expertise in CAD and PDM, we are 
ready to provide you with personalized support that is 
carefully tailored to your unique needs and industry spe-
cifications. All at a fixed price that fits seamlessly into your 
budget.

Our comprehensive service package includes software 
installation, seamless integration of major release updates, 
and customized configuration of software products. We 
provide rapid assistance through first and second level 
support to ensure minimal downtime. In addition, we offer 
a flat-rate training option for all standardized software 
courses in German.
  
Let us help you optimize your software solutions and drive 
your business to lasting success.

With Cideon Consulting⁺ you get fast support  
from first-class experts for the included Software 
Products*:

 � Autodesk Inventor Professional
 � Autodesk AutoCAD
 � Autodesk AutoCAD Mechanical
 � Autodesk AutoCAD Plant 3D 
 � Autodesk AutoCAD P&ID
 � Autodesk Vault Basic
 � Autodesk Vault Workgroup
 � Autodesk Vault Professional
 � Cideon Inventor Toolbox
 � Cideon Vault Toolbox
 � Cideon Vault ERP Interface
 � PRO.FILE by Revalize 

Excluded Services
 � CAD and/or PDM implementation projects
 � Migration projects (PDM/CAD replacement)
 � Supply of software licenses
 � Individual programming (incl. updates of individual 
programming)

 � Travel costs and expenses

*Please note that we are currently unable to  

include all of our products in the package.

Annual all-inclusive price

All-inclusive package for 
your requirements

Installation and Configuration  
Included software products,
service packs and hotfixes

Realization 
Release updates (every 2 years),

software configurations

Consulting Flatrate 
Optimization of CAD and PDM work methods

Training Flatrate
for all standardized training courses

Support 
Cideon Customer Care 

Strategy Consulting 
Cideon Discovery Workshop (biannual) 

Kunde

Request Processing    
Within 2 business days

Realization Date 
Within 2-4 weeks

Feedback from the Support  
Within 1 business day

Registration Release Update  
12 weeks prior to start

Cideon


