CIDEON - engineering digitized.
CIDEON Consulting*

Guarantee Excellent Performance with the Latest
Software

Tired of slow procurement processes and tight software
consulting budgets? Are your release updates delayed due
to high costs and do you have little to no ressources for
training? It's time to make your CAD and PDM software
work for you, not against you.

Despite these challenges, you want to make sure that your
software is always up to date and that your employees can
work optimally with the systems used. After all, only up-to-
date and properly utilized software will help your company
move forward and support you in critical processes and
operations.

CIDEON Consulting*: Service Without Compromise

With the consulting and service subscription CIDEON
Consulting* you will receive permanent and proactive
support for your engineering and development from our
experts at CIDEON - at a fixed all-inclusive price.

Your Advantages

The CIDEON Consulting* subscription model
promises unbureaucratic help and continuous
support:

m Simplified procurement process

m Rapid implementation of planned tasks

m Continuous process optimization

m Single Point of Contact

m Improved quality of deliverables

m Reliable budget planning

As part of the service package CIDEON Consulting®,
hotfixes, essential adjustments and configurations are
handled quickly. In this way, we help you to move forward
without having to set budgets for change requests months
in advance.
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CIDEON Consulting®
Our Services

f

Customer

Consulting and Installation
Autodesk and PRO.FILE software,
Senice packs and hotfixes

Realization
Release updates (every 2 years), software configurations

Configuration
Included CIDEON products

Support
CIDEON Customer Care

Training Flat Rate
Standardized trainings (German)

Benefit from an "All-Round Carefree Package"!

Our many years of experience in CAD and PDM are at
your service to provide you with individual support that is
precisely tailored to your needs and the requirements of
your industry. All at a fixed price that you can easily include
in your budget.

Our service package includes software installation, imple-
mentation of major release updates, and the configuration
of software products. We are available for first and second
level support for quick assistance and offer you a training
flat rate for all standardized software training courses in
the german language.

Optimize your software solutions with our help and suc-
cessfully move your company forward.

With CIDEON Consulting® you get fast support
from first-class experts!

CIDEON Software & Services GmbH & Co. KG
Lochhamer Schlag 11 - D-82166 Gréfelfing

Tel. +49 (0) 89 909003-0 - Fax +49 (0) 89 909003-250
info@cideon.com - www.cideon.com
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CIDEON

Request Processing
Within 2 business days

Realization Date
Within 2-4 weeks

Feedback from the Support
Within 1 business day

Registration Release Update
12 weeks prior to start

An overview of our Consulting® service package

Included Software Products*
m Autodesk Inventor Professional
m Autodesk AutoCAD

m Autodesk AutoCAD Mechanical
m Autodesk Vault Basic

m Autodesk Vault Workgroup

m Autodesk Vault Professional

m CIDEON Inventor Toolbox

m CIDEON Vault Toolbox

m CIDEON Vault ERP Interface

m PRO.FILE

Excluded Services

m CAD and/or PDM implementation projects

m Migration projects (PDM/CAD replacement)

m Supply of software licenses

® Individual programming (incl. updates of individual pro-
gramming)

m Travel costs and expenses

*Please note that we are currently unable to include all of our products in the
package.
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